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PREFACE

The Legislative Committee on New Licensing Boards is a 9-member joint
committee of the House and Senate created and governed by statute (Article
18A of Chapter 120 of the General Statutes). The primary purpose of the
Committee is to evaluate the need for a new licensing board or the proposed
licensing of previously unregulated practitioners by an existing board. The
Committee has been in existence since 1985.

The Committee solicits written and oral testimony on each licensing
proposal in carrying out its duty to determine whether the proposal meets the
following criteria:

(1)  Whether the unregulated practice of the profession can
substantially endanger the public health, safety, or welfare, and whether the
potential for such harm is recognizable and not remote or dependent upon
tenuous argument.

(2)  Whether the profession possesses qualities that distinguish it from
ordinary labor.

(83)  Whether practice of the profession requires specialized skill or
training.

(4) Whether a substantial majority of the public has the knowledge or
experience to evaluate the practitioner's competence.

(5)  Whether the public can effectively be protected by other means.

(6) Whether licensure would have a substantial adverse economic
impact upon consumers of the practitioner's good or services.

The Committee issues an assessment report on its findings and
recommendations. The recommendation in the report is not binding on other
committees considering the proposal.




Bodywork and Massage Therapy

Bodywork therapy, as set out in House Bill 1077, involves the application
of manual techniques, passive or active stretching, mechanical devices, and
other techniques to the soft tissues of the body for therapeutic, educational, or
relaxing purposes, to the extent these activities do not constitute the practice of
medicine, chiropractic, or certain other allied health professions licensed by the

State (see proposed G.S. §90-522(5)).

There are an estimated 1,200-1,500 persons in North Carolina who would
be licensed under House Bill 1077. Nearly one-third are already trained and
qualified under the American Massage Therapy Association's certification
program. The Association's Commission on Massage Training Accreditation
(COMTAA) specifies a curriculum for certification that requires 500 hours of
supervised classroom instruction in theory and clinical techniques in bodywork
therapies (300 hours), human anatomy and physiology (100 hours) and other

topics related to the practice of the profession (100 hours).

The proposal to license bodywork therapists requires at least a high
school education or equivalent and the successful completion of 500 hours of

Board-approved bodyworks therapy schooling and the Board examination. A

license must be renewed every two years. Renewal is contingent on successful




completion of Board-approved 25 hours of bodyworks therapy study during the

two year period.

There are concerns that without licensure, legitimate massage/bodyworks
therapists will continue to be stigmatized by "massage parlors" around the State
and the criminal activities of some of those parlors. There are also concerns
that an unqualified therapist can injure a patient and may not recognize the need
for referral of a more serious problem to an appropriate health care provider.

The Legislative Committee on New Licensing Boards finds that the
sponsors have met thé six statutory criteria by which the Committee judges

licensure proposals, as follows:

(1)  The unregulated practice of the profession can substantially harm or
endanger the public health, safety, or welfare, and the potential for such harm is
recognizable and not remote nor dependent upon tenuous argument.

(2)  The practice of the profession possesses qualities that distinguish it from
ordinary labor.

(3) The practice of the profession requires specialized skill and training.

(4) A substantial majority of the public does not have the knowledge or
experience to evaluate the practitioner's competence.

(6) The public cannot be effectively protected by other means.

(6) Licensure would not have a substantial adverse economic impact upon

consumers.




The Legislative Committee on New Licensing Boards recommends the
licensing of bodyworks/massage therapists. This assessment report constitutes
both the preliminary and the final assessment report for the licensing of
bodyworks/massage therapists. The report is based on the proposed licensing
of bodyworks/massage therapists as set out in House Bill 1077, the response to

the Committee's questionnaire (attached), and testimony before the Committee

on May 12, 1997.
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LICENSING for MASSAGE and BODYWORK T1IERAFPISTS

Position Paper

Massage and bodywork therapy is a nationally recognized health care prolession
which includes a broad spectrum ol approaches commonly known as therapeutic massage,
]')ml)'wmk, somalic l]ntl'upy and othuers.

At present, the practice is only voluntarily governed in North Carolina by the
Amcrican Massage Therapy Association and other trade assaciations. Duc 1o the ahsence
of a statewide licensing board in North Carolina, those practicing massage and bodywork
therapy arc governed by local oxdinances which attempt 1o regulate so-called “massage

parlors™ and “acult entertainment establishments,”  Placing such stigmatizing labels on
these cthical practitioners subjeets them to extensive investigation by law cnlorcement
agencics and piccemeal regulation by many local government oxcinances.

Licensure for massage and Dodywork therapists who meet ecucational and heensure
requirements sctout by a Boanl of Massage and Bodywork Therapy is necessary to protect
the public from yqualified, untrained or unethical practitioners. The practice of massage
and bodywork therapy 1s very specialized, n addition, Ticensure will bring nationally
recopmzed educational, practical and ethical principles 1o the practice ol massage and
bodywork therapy in North Carolina,

The Amcerican Massage Therapy Association, as well as medical doctors, dentists,
chivopractors, nurses, psychologists and other health care professionals support the cliort
of the North Carolina Jherapeutic Massage & Bodywork 1ask Foree in obtaining licensure
in s state. I addition, law enforcement agencies and local government officials suppon
the ¢ffort o cnact a statewide licensure program for massage and bodywork therapists that
will legitimize and regulate the profession in order 10 protect the public.

LExplanation ol the Massage and Bodywork Jherapy Practice Act

Lhe purpose of the hil s to create mandatory licensure of those engaged in the
practice ol massage and hodywork therapy 1o ensure minimum standarnds of competency
among practivoners and to safeguand the health, salety and welfare of the general pnblic.
Massage and bodywork therapy is a specialized practice that is not regulatec in North
Carolina. Cwrently, the emly business license that most therapists are able 10 obtain is an
acdhult entertamment heense, thereby placing them in the same category as so-called

“Imassapce Imrlm's“ and ln])lt‘ss bars.

Scope of Practice
“Massage and bodywork therapy™ is defined in the bill as systems ol activity applicd
(o the solt tissues of the body for therapeutice, cducational or relaxation purposcs, which




may include a runge of manual and adjunctive techniques bur do not include the diagnosis of
illness ar discase, or medical procedures. The bill would require those persons engaged in
massupe and bodywork therapy to obtain a license to practice from a hoard 10 be created
entitled the North Carolina Board of Massage and Bodywork Therapy. The Boand shall have
broad awthority w adopt rules regulating massage and bodywork therapists.

Requivements fur Licensure
Upon application and paymen of vequired fees, an applicant may be licensed o

practice bodywaork therapies if the applicant:

. Has obrainced a high school diploma or equivalent

* Is cighiteen (18) ycars of age or older

. Is of good moral charactes

- Has successfully completed a course of sty at a Boawl-approved school or program,
consisting ol a minimum of live handred (500) hours of supcrviscd classroom
mastruction

. Has passed the Navional Certification Examination in Therapeutic Massape and
Bodyworl, or another examination administered or approved by the Boad,

No person may represent themselves as a massage and bodywork therapist, may not
adveriise themscelves as such, and may not usc any title or description using, the terms
cte. il they have not obtained a hicense,

»

“massage therapist,” “bodywork therapist,

Licenses shall be renewed biennially. When renewing a license, cach massage and
bodywork therapist shall submit 1o the Boand evidence ol successlul completion of at least
‘Twenty-five (25) honrs of study in the licld of massage and bodywork thevapy dwing the

])l't'.(‘('.(“ll):' twao (2) years.

IExcemptions

‘The bill also provides for exemptions from licensure which include the practice of
profession by individuals Jicensed under other laws of this State who arc performing
services within their anthorized scope of practice (such as physical thevapisis who use
massage), and students enrolled in Board-approved massage and bodywork schools.

Reciprocity and Provisional Licensure
I'he bill provides for reciprocity 1o those licensed under laws of another State upon

presenting certain documentation to the Boand, or if the person holds a valid certification
from the Nauonal Cernfication Board {or Therapeutic Massage and Bodywork (NCBTMR).

The bill provides lor provisional Jicensure for two years for those practitioners who
do not meet the education or eertfication requirements at the ime the Boarnd is established.
Ihe applicant must provide documentation of at least 500 hours of professional practice in

the ficld of massage and bodywork therapy over a minimum four-year period, pay the
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neeessary fees and subinit other documentation. At the end of the (wo-ycar provisional
period, the person would be given a license to practice massage and hodywork therapy il
they have compleied the Board-approved continuing cducation requirements,

'he bill also provicles for disciplinary action to be taken by the Board for wrongdoing

committed by bodywork therapists licensed under the Act.




REPORT to the LELGISLATIVE COMMITTEE
on NEW LICENSING BOARDS

I A. Inwhat ways has the marketplace failed to regulate adequately the profession or

occupat ion?

Ihe absence of state licensure for massage and bodywork therapists has resulied ina
numbcer of dilferent problems in the markerplace:

lack of educational requirements, At the present time, virtually anyone can cngage
in the practice of massage and bodywork therapy in North Carolina, whether or not they
have received professional training. There are individuals who hold themselves ont as

“massage or bodywork therapists™ who are clearly not qualified to do so.

No regulatory oversight. Because there is no agency on local or state levels which
oversees the practice of massage and hodywork therapy, there is no mechanism for
identilying unqualified practitioncrs, for invesrigating claims of powentially harmiul or
uncthical activity, or for chsaiphnmg practitioners who have violated established standands
af practice.

The marketplace cannol provide these necessary regulatory juncuons.

Confusion with criminal activity. Yor several decades now, so-called “acluh
entertainment” establishments have used the teyms “massage” and “massage parlor™ as a
front w promote prosutunon and other crimes which typically oceur in such places.
Because of this unfortimate siruanon, the terms “massage” and “illicit sexual behavior”
have become synonymous (o many people. This has placed an undescrved stigma on the
Jegitimate and cthical practice of massage and bodywork therapy, and has prevented many
people from exploring these therapeutic approaches as a viable means of vestoring health

and increasing well-being.
B.  lave there been any complaints about the unregulated profession?

There have been voluminous complaints to local agencies about the so-called
"massage parlors™ which present a difficult Taw enforcement problem. Over the ycars,
municipal hoands have cnacted prohibitive owdinances in an effort 1o rid their communitices
of these undesivable influences. Unfortunaiely, the “parlor problem™ still exisis in many
arcas ol Norvth Carolina.

There is ancedotal evidence about problems with unqualified and/or inethical massage

or badywork practitioners, but the Jack of a state regulatory agency makes it almosi




impossible to 1rack such complaints. There have been grievances filed with the. American
Massage Therapy Association (AMTA) regarding individual members, but their
proceedings are conlidennal. Also, since AMTA is a privatc membership organization, not
all practitioners are necessarily members.

Since there js currently no licensing board, there has been no [ormal agency to which
the public may complain. Other massage and bodyworl therapists have received
complaints from consumers and clients, Because of the desire for confidentiality, those
names cannot be released,  flowever, those complainants will be asked 1o contact legislators
about the problem. Once particular complainant is:

Fllen Rusten

111 S Oleander Ave.

Goldsboro, NC 27530

1. A. I what ways has the public health, safety or welfare sustained harm or is in
imminent danger because of the lack of state regulations?

There have been reports of individuals secking legitimate bodywork thevapics who
have walked into establishments whose signage advertises "massage,” only to discover
seantily-clad women oflering illicit sexual services, Vhis has ereated emotional trauma and
confusion {or such individuals, These adult establishments are also havens for jllegal drug
acuwity, accondimg 1o law enforcement officials. This means that “massage parlors” are
shcltering a number of eriminal activitics which are detrimental 10 our commumities.

There have also been reports of mdividuals who have been traumatized by unqualificd
and/or uncthical bodywork practitioners. Such trawma has been identificd as physical, as

well as cmotional in nature.

B.  Give specific examples

As deseribed in 1 above, the lack of a state regulatory agency for reconding this
information makes it difficult to give documentation of these reports. I here is, however,
the followiny L'..\":.Hlll)lt‘. Iut.wi(]cd ])y a conswuner:

Jennifer Tierney

910- 78519173

winston-Salem, N

Mrs. Tierney took her 11 year old daughter, who had been diagnosced with scoliosis, 1o
be (reated by @ massage therapist in Winston-Salem. The therapist, James Clay, was
marketing his practice under the name, “Ortho Doc” in both the Yellow Pages and on the
Internet, In these advertsements, Mr Clay was allegedly promoting that he could
successinlly treat scoliosis and other orthopeclic conditions, especially in adolescent girls.

According 1o Mrs, Tierney, M Clay performed an inappropriate physical examination
on her daughiter, which made her extremely uncomfortable. She reported that his usce of

massage techmques also seemed inappropriate, and further agitated her daughter: After this
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incident, Mrs. Tierney Jiled a complaint with the Winston-Salem Police Departinent.
Detective William Kiger investigated, and founc cause 1o believe that Mr Clay may have
been praciicing medicine without a license. He informed the North Carolina Boand of Medical
Examiners of this complaint, but was told by the Board that they had no repulatory control
over Mi Clay smee he was not a licensed Medical Doctor Detective Kiger then relesred the
matter 1o the Atorey General's oflice,

1. A. Is there potential for substantial harm or danger by the profession to the public
safety or welfare? 1ow can rthis potential be recognized?

There exists potennal for substantial barm (o the public salety and wellare because of
the current prohlem ol eriminal activities which are promoted under the term “massage.”
Harm could also result [rons the current presence of unqualificd and/or imerhical
practitioners in the profession. Quahfied massage and badywork therapisis know how 10
determine whether there are medical conditions present m an individual which may he
contraindicated for massage. Uncualified practitioners could treat an individual with a
contraindicated medical condition and cause injury, or cven decarh.

There 1s potennial Tor physical haum by the inappropriate use of modalitics somce
would call massage and bodywork therapy. 1y having a licensing board, and restricting
those who may advertise the practice of massage and bodywork therapy, the public will be
ensured that the therapist they see wall have the minimum requirements to practice safely
and cthically.

(continued)
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B.  Has this potential harm or danger (o the public been recognized by other states
or the Jederal govermment through the licensing or cervtification process?  Please list the
other states and give the relevant statutory citutions.

ALpresent, at least 23 states, phas the District of Columbia havce licensing o
certilication boards regulating the practice ol massage therapy and hbodyworlc. They

include;
Alabama New Mexico
Arkansas North Dakota (registration)
Conncecticut New York
D elaware (certification) Ohio
District ol Columbia (certificauion) Oregon
T'lorida Rbaode Island
1lawaii South Casolina
lowa Tennessee
Louisiana Texas (registration)
Mauine (registration) Utah
Mauryland Virginia (cestilication)
Nehraska Washinglon
Ncow llmn])shirc West Virginia

In acdchnon, the following North Carolina municipalitics or counties have enacied new
massagpe (herapy ordinances or amended existing owdinances which require professional
training and/or certification as a part of licensure requirements:

Ashcboro Charlotte lickory
Asheville City of Durham Moorc Cownty
Black Mountain Durham Couny Wilmingtlon
Burlington Greenshoro Winston-Salem

IV A, What will be the economic advantage of licensing to the public?

Licensure and its resulting prolessional regulation will arrvact more well-trained,
cthical practitioners to the ficld of massage and bodywork therapy, and will therefore expand
the publics access to these services. The spectrum of massage and bodywork therapics
arc vicwced as a cost-cficcuve means of health care which emphasizes prevention and

wellness; its utilization can help the public save money on overall health care cosis.




B.  What will be the cconomic disadvantage of licensing (o the public?

Nonc antiaipated. An expanded base of licensed pracrinioners will encourape healthy
competition in the markeiplace. This will help mainrain costs for therapeutic services at

present Jevels,
C.  What will be the economic advantage of licensing to the practitioner?

Imcreased public awareness of massage and hodywork therapy and consistent
standands for prolessional practice will create more job oppormunities for practitioners in the
[uture.

Ihere are existing municipal “massage parlor™ ordinances which require exorbitant
license and investigation fees, Staie licensure would climinate those ordinances and uphold
one consistent and reasonable fee structure for all practitioners across North Carolina,

Licensing will help the mage of the profession, will give credit to the therapists who
do meet the minimum requirements, will help maintain higher standands for the entire
profession, and will climinare piecemeal, burdensome restrictions.

1. What will be the cconomic disadvantage of licensing 1o the practitdoner?

I'or those practitioners not aftected by existing municipal ordinances, there would be a
modest economic impact [rom licensure and examination fees.

)y Please give other potential benefits to the public of licensing that would
outweigh the potential harmful effects of licensure.

As cvidenced by activity in other states which license massage and bodywork
therapists, there will be an increased number of practitioners interesied in and available to
provide conmunity service,  P'or example, therapists have provided massage and
bodywork therapy to: relief workers and persons displaced by natural disasters such as
hwncanes and fires, persons with terminal medical conditions, persons at fund raising

cvents for charitics, cte,

V. A. Pleasc detail the specific specialized skills or training that distinguish the
profession [rom ordinary labor How is each justified?

Simple massage techniques can be given by almost anyone who has the imention 10
help another person fecl better By contrast, the professional pracrice of massage and
bodywork therapy requives a specific body of knowledge and skills in orler to be carviied oul
salely and effectively as a health care discipline.

This specialized training includes clinical 1echnicues, theory, anatomy and physiology,
cthical principles and adjunctive methods. There are many schools of massage therapy and
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hodywork systems which olfer such training, Narionally, the primary agency which
reviews and approves these school programs is the AMTA Commission on Massage
Lraining, Acereditation/Approval (COMTAA). COMTAA specifies @ minimum cwiriculum
ol 500 hours ol supervised classroom instruction, in the following areas:
. 300 hours of theory and clinical techniques in bodywork therapics
. 100 hours of human anatomy and physiology, including, the medical
indications and contramdications [or bodywork therapies
. 100 howrs of adunctive subjects, which typically includes:
Basic Iirst Aid & CPR, communication skills, practice laws and
professional ethics, protocal for working with other health care providers,

and business practices.

In North Carolina, licensure for schools of massage and bodywork thevapy is
presently handled by the NC Community Colleges System, Division of I'roprictary
Schools Services, which is directed by Dr Carolyn Girardeau. The Community Colleges
System began requiring lieensure of massage and bodywork therapy schools in 1988, and
cstablished a minimum carriculum requirement of 500 hours.

here ave presently ren schools or training programs in North Cavolina which offer a
curriculum which would satisly the educational requirements proposed in touse ill 1077.
These institutions are ovganized together as the North Carolina Council of “Thervapeutic
Massage and Bodywork Schools,

B.  What arc other qualities of the profession that distinguish it from ordinary

labor?

There is the National Certilication Boawl for ‘I'herapenric Massagie and Bodywork, based
in Mc) .can, VA, 1 he Boards mission is: to foster high standards of cthical and professional
practice in the delivery of services th r'nugh a recogniza(l. credentializing program that assures
the competency of practitioners of therapeutic massage and bodywork.

The Jargest professional organization in this fickl is the American Massage Therapy
Associauon, headquartered m Chicago, 1L, Nationally, there are more than 25,000
members, with over 450 members in the North Carolina Chapter AMTA is governed by a
Nauonal Boand of Divectors; cach state chapter has its own autonomous boand. The
mission ol AMTA is: 10 develop and advance the art, science and practice of massage therapy
m a carmg, professional and ethical manner in order to promote the health and welfare of
humanity.

Goals which AMTA pursues on horh siate and national levels include:

. Jo cstablish massage therapy as integral (o the maintenance of good health
and complementary to other health care practices

. To ensure the highest standands in providing massage thevapy to the public

. To provide access 1o quality massage therapy for all persons

. to oversce legislative and regulatory issucs in the field of massage therapy

)




. To fund research into the therapeutic effects of massage therapy through the
AMTA I'oundation. -

VI. A.  Will licensing requirements cover all practicing members of the profession?

Yes, il they meet the definition of the practice of massage and bodywork therapy.
Exemptions include those giving massage and bodywork to members ol theiv own family,
and those whosc present prolession (such as physical therapists) includes modalities
which are also utilized in bodywork therapies.

Lixisting massage and bodywork practiioners who do not meet the new cducational
requirements will be able (o receive a provisional leense lor a period of two years alter the
cstablishment of the Board of Massage and Bodywork Therapy. Alter thar period has
expired, those persons will be required (o submit documentation that they have completed
the preseribed continuing education requirement receive a licensc 1o practice.

B What is the approximate number of persons who will be regulated and the
number of persons who arc likely to utilize the services of the profession?

At present, there are approximately 1200-1500 persons who would be regulated by
this Act. Because of the wide range of applicability ol massage and bodywork therapy for
both preventive and conective needs, there are few individuals in North Carolina who

would not be potential candidates to utilize these pmfessi()lml Services.

Vil What kind of knowledge or experience does the public need to have 1o be able to
cvaluate the scrvices offered by the profession?

There are objective and subjective means for evaluation. The public must know that
there are projessional and ethical standards for the practice of massage and bodywork
therapy, and should inquire as to whether or not a pracritioner has received proper training
and credentials, Individuals who receive massage therapy should trust their own internal
knowledge in order 1o subjectively evaluate the elfectiveness of a given therapy session.

I addition, il licensure is granted (o persons practicing massage and bodywork
therapy, those advertising as massage and bodywork therapisis will only be those who are
Jicensed. 1he public will have o discern whether those advertising in other ways 10
connole massage and bodywork therapy services but not using the terms massage
therapy or bodywork are establishimens they want to pauronize.

VIIL. “Does the occupational group have an established code of ethics, a voluntary
certification program or other measures (o ensure a minimum quality of sevvice?

The Natnonal Certification Board [or Therapeutic Massage and Bodywork established a
volmtary certification program in 1993, which is accredited by the National Organization
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for Competency Asswrance, At present, over 24,000 practitioners have satisfied the
cducationa) requirements and passed the National Certification Jixamination in ‘Ihevapentic
Massage and Bodywork, thus earning the professional designation: Natlonally Certified in
Iherapeutic Massage and Rodywork. As well, theye is a Code of Iihics established by the
National Certification Boanl (see enclosed).

There is a minimum iraining curricalum for massage and bodywork therapy schools
which has been established by the AMTA/COMTAA; there is a Code ol Lihics established
by the American Massage Therapy Association.

1X. Pleasc cite and document the extent which any other licensing board in NC.
regulates similar or parallel functlons to the profession.

Massage is traditionally included in the scopes ol pracice for musing, cosmetology
and physical therapy. The amount of specific classroom trainlng in massage techniques
that cacli ol these professions receives is minimal -- 25 howrs or Jess. As well, the actual
utilization of these techniques in their respeetive practices 1s typically regarded as minimal,

The Act will continue o allow those practitioners Lo include massage in their practices

if massage is within their awthorized scope of praciice.

1]




EXHIBITS
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NATIONAL CERTIFICATION BOARD
FOR THERAPEUTIC MASSAGE AND BODYWORK

e The Cade of Ethics of the Nagonal Certification Board for
Therapeutic Massage and Bodywaork (NCIVIMIS) specities
professional stdards thav allow for the proper discharge of the
massage therapist and/o bodywarker's rvxpnnxihililiv.\' 1o those
served, that protects the integrity ol the profession and sufepnands

the irerear of individual chiene,

Those practiioncrs Natonally Certified in“Therapeatic Massage
and Hn(l'\'me (NCTNMIY, in the exercise ol professional
accountabiliny, will;

Have s sincere commitment ta provide the highest quality ol cure

1o those dut scek the professional services,

* Represent their llu;llil'ir:nliun.\ honestly, inchading education and
|nnl«'>.\iun.\| alhlaons, and provide only those services which
they e qualificd 1o rlorm,

Avenrarely inform clicnts, other health care |)r2|t'li|im|('l‘3‘. and dic
public of the scope and Binitatons of their discipline.

Acknowledge the hnngons of and contraindications for massage
andd bodywarl and refer ¢hients (o appropriate healih

I‘ll"v\“-'-il\”ﬂ"-.

Provide treamient only where there s reasonable expectation thi
it will he advantageous o the client.

Caonsistemly nuinuiin and ingnove prafessivnal knowladge and
competence, striving for professional excellence throngh repular
assessiment ol |'w|'.\un:\| andd pl'nh'ssluu;ll .\'llL‘Il{',IhS and weaknesses

and thiough continued education tammyg,

Conduct their business and prnh'xwm;ﬂ activites with honesty
and integrity. and respect the inherent worth ol all persons.

Refuse to unjusdy diseriminane against dicots o other edical

healih |\|‘u‘l~s:-in|t.\h-.

Safepuard the conlidentialiny ol all client infonuaion, tnless
disclosnre is required by law, cour order, ar absolinely vecessary

for the Jrrotes non ol the l-uMn.

22 National Certification Boare for ' erapentic Massage and Bndywork

Respeet the eliends tight 10 rearmem witleintonmed and
voluntary consent. The NCTMI praciivioner will obtein and
record the informed consent of the chent or dlicms advodaue,
hetore praviding, treatment, Uhis consent oy e weinien o
verbal.,

Respeat the client’s l‘ighl 1 refuse, modily, o LCTE e Bt nt

regardless ol prion consent given.

Provide deaping andd treatment i wary than cnsures e salery,

combort and privacy of the client.

Pixercise the right 1o refuse to et oy persi o il ol the hody

(o just and reasonable G

Refrain, under all citcumsiances, from iniaing or cnpgaping o
any sexual conduct, soxnal activitios, or sexualizing behavio
involving a client, even i the elient aticampis o sextabize the

utlnl ;l,ln.\llil'.

Avoid any interest, activity ot influcnce which might bein
conflict witl the practitioners obligation o ace i e bt

interesty af the Civat or the |n'u|i'»imn.

Respect che cliends boundinics with u‘l;‘.lu‘ Lo privacy, dhselosine,
exposure, emational expression, helich, and the clivnt’s reaconable
expectations of prnll'wiun;ul behavior, Practinioners will respe

the client's awtonomy,

Refuse any pifts or henelins which ane intended o influence a
reler
and not (or the good of the client.

al, decision or treatment than are purely fon ln'mnml Pain

Folow all policies, prmnhm‘.\. puidelines, regulaions, codes, wnd
FeQUITEINCIIS promulpated hy the National Certification Bomd fo
‘Therapeutic Massage and Bodywork.




